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Jorge de Kuaum, Mokau Chocolates, Miami, FLSherman Williams, Body Aqua, Jacksonville, FL

"Accion saw my vision and passion. They don't just look at 
the numbers, they look at the person behind the numbers. 
They not only believe in my product, they believe in me.” 
Sherman Williams on his experience with Accion
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Ybelia Almonte
DCAG Inc.
Bronx, NY

About Us
Accion Serving the East Coast reaches small business owners through offices in Boston, New 
York, Jacksonville, Orlando and Miami, and across 41 states through the internet and local 
partners. We offer affordable business loans ranging from $500 to $250,000 paired with 
in-depth guidance, coaching and an entire support system of peers, mentors and resources. 
For 27 years, our work has fostered job creation, wage growth and economic vibrancy in 
neighborhoods across the country.

Accion Serving the East Coast is a member of the Accion U.S. Network, a nationwide 
network of mission-based lenders combining deep local knowledge with cutting-edge lending 
solutions and unmatched personalized advising to fuel growth in underserved communities 
across the U.S. Globally, Accion is committed to creating a financially inclusive world, with 
a pioneering legacy in microfinance and fintech impact investing. For more than 50 years, 
Accion has helped tens of millions of people through its work with more than 90 partners in 
40 countries.

From the Desk of Our Leadership
Dear Friends, Partners and Supporters,

In 2017, we laid the strategic and operational foundation for our future growth in four 
important ways while continuing to expand both our microloan and SBA Community 
Advantage programs.

First, we gained insight into the changing needs of our clients through the first-of-its kind 
national study of 350 small business loan borrowers over three years with research firm 
Harder + Company. Our study demonstrated Accion’s direct impact in helping small 
business clients achieve financial security and success.

Second, we developed a five-year growth strategy using these new insights to 
significantly scale our mission and differentiate our organization. The strategy consists of 
focusing on industries with a large share of Latino, African-American and women-owned 
business owners; expanding our offering to include a line of credit product; and 
expanding the size of our lending team.

Third, we migrated to a new Salesforce-based lending platform to meet our future 
operational and reporting needs. Upon optimization of the platform, Accion will be well 
positioned to scale our work nationwide.

Finally, we strengthened our financial position so we can access the capital needed to  
sustain growth. We achieved a bottom line surplus of $1.5 million and increased net 
assets to 35% of total assets.

Last year, we also provided 6,120 small business owners with critical support and 
educational resources. We disbursed $8.5 million to 700 of them through our microloan 
program, and approved another $2.2 million through our SBA Community Advantage 
program. Our Community Advantage footprint expanded from five to fourteen states, and 
we grew from the 30th largest lender in the U.S. last year to the 11th in 2017. We expect 
even further momentum in the year to come.

Your support is what makes all of this possible. Together, we will break down walls in 
order to learn, grow and transform our organization so we can serve the business 
community to our fullest capability. 

Yours in expanding the mission,

On the Front Cover: Pamela Wasabi, Amla Miami, Miami, FL
On the Back Cover: Garlene Atcherson, Medic, Jacksonville, FL 
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Dennis Lagueux
Board Chair

Paul Quintero
CEO



Inoussa Campaore, Zaca Café, Brooklyn, NY

54

Milestones
2017

11th Ranked SBA Community  
Advantage Lender 
Accion grew from the 30th largest SBA 
lender in 2016, supporting start-up and 
high growth entrepreneurs in ways that 
we never could historically with capital  
commitments up to $250,000.

A New Lending Platform
This new platform allows us to better 
serve our clients by automating many of 
our manual processes and enabling 
Accion staff to spend more time 
delivering our one-on-one counseling.

SBA Microlender of the Year 
For the fifth consecutive year in 
Massachusetts and for the first time in 
New Hampshire, Accion disbursed the 
most loans and dollars of any SBA 
Microlender.

A New Website
The website, us.accion.org, allows us to  
digitally reach small business owners,  
partners and supporters across the country.

A First-Of-Its-Kind Study
Alongside Harder + Company, we 
conducted a longitudinal, mixed-meth-
ods, qualitative study of 350 borrowers in 
26 states over the course of nearly three 
years. The study found that Accion’s 
clients are experiencing financial security 
and long-term business success, which 
many attribute to working with Accion. 

Fifth Consecutive CDFI Award of $1M 
Over the last five years, we were awarded 
a total of $7.35 million from the U.S.  
Department of the Treasury.

4-Star Rating from Charity Navigator 
For the fourth year in a row, we were 
recognized for our financial health, 
accountability and transparency. Of the 
1.5 million charities evaluated, only 25% 
achieve this distinction.

South Bronx Entrepreneurs of Color Fund 
Launched in partnership with JPMorgan 
Chase & Co. and Excelsior Growth Fund in 
early 2018, the $2 million-dollar fund will 
help small business owners in the South 
Bronx grow their businesses by providing 
them with access to capital and financial 
education.



Linda Miller 
Custom Alterations by Linda 

Jacksonville, FL

Andrea de Kuaum
Mokau Chocolates 
Miami, FL

Outcomes
2017

Meredith Pizzi
Roman Music Therapy Services 

Wakefield, MA

“The loan helped me tremendously at a time when I 
really needed it. It provided me with the capital to take on 
new staff, launch new programs and afford the rent of a 
new space. It’s easy to doubt yourself as an entrepreneur, 
and to have that vote of confidence from Accion really gave 
me the strength to move forward after such trying times.” 
Meredith Pizzi on the support from Accion
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$8.5 million in Microloans to 700 Small 
Business Owners 
In order to meet the need for larger  
loan sizes, we increased our average  
microloan size to $12,100 over last 
year’s $10,100.

20 7a SBA Community Advantage 
Loans Approved 
These loans provided $2.2 million to 
small business owners, doubling 
production through this program.

267 New Businesses and 453 
Strengthened Businesses

2,376 Jobs Created and Sustained

Critical Support and Education Resources 
to 6,120 Small Business Owners 
Clients received support through group-
based classes, coaching events,  
mentorship and over 10,000 hours of  
one-on-one assistance.

In New York, $10 million in Loans to  
466 Businesses 
We launched the NYC Local Lending with 
Excelsior Growth Fund and Renaissance 
Economic Development Corporation to 
better reach and serve low-income  
entrepreneurs, supporting 705 jobs.

Relief to 146 Hurricane Irma Victims 
After Hurricane Irma struck Florida,  
we quickly launched the Hurricane Irma 
Relief Fund, providing 24 small business 
owners with relief loans and another  
122 clients with additional repayment 
flexibility.  



Elhadji Cisse, Renaissance Harlem, New York, NY

Client Profile
2017

GENDER ETHNICITY

59%: Male 
41%: Female

35%: Hispanic
27%: Caucasian
17%: African 
American

 9%: Brazilian
8%: Other
3%: Asian
1%: Mid. East.

INDUSTRY

46%: Services
19%: Retail
11%: Food/Bev
11%: Construction

6%: Transportation
4%: Child Care
3%: Health Care

BUSINESS PHASE

64%: Existing Business
36%: Start-Up Business

INCOME

65% Low-Moderate Income
35% High Income

IMMIGRANTS

58%: Immigrants
42%: Native-Born

AVERAGE SIZE OF AN ACCION BUSINESS 
$71,000 IN BUSINESS REVENUE
3.3 EMPLOYEES
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Mary Gutierrez, Panther Brake USA, Miami, FL

Impact
2017

Helping Entrepreneurs Write Their Own Success Stories

Accion’s longitudinal impact study, conducted with Harder + Company research, is a first-of-its-kind
national examination of the impacts on entrepreneurs’ experiences as business owners. Surveys were
conducted with 350 borrowers nationwide over the course of two years with a third year for analysis in  
order to understand the impact of small business lending services on their businesses, their personal  
financial security, and their overall quality of life. 

We learned that with the help of Accion, small business owners are thriving.

68%
Clients who feel they have 

adequate information to make 
financial decisions

Increased Financial Stability

69%
Clients who feel in control of 

their financial situation

73%
Clients who feel able to handle 

their financial future

Long-Term Business Success

60%
Clients who increased 

their sales

94%
Client businesses which remain 

open 2 to 3 years after their loan

57%
Clients who increased 

their profit

Creation of Good Jobs

21%
Increase in clients who offered 

paid sick time to their employees

3.3
Average number of jobs created 

and sustained with each loan

54%
Clients who already offered at 

least one benefit and added one
or more a year later

Accion's Valuable Impact

56%
Clients who credit Accion with a positive impact 

on sales, profit, credit and financial stability

63%
Borrowers who credited Accion with increasing 

their confidence about achieving goals



Financial Highlights
2017

38% Organizational Self-Sufficiency

1.81 Debt to Net Asset Ratio
2.06 in 2016

$8.9 million in Net Assets
Increased our assets by $1.5 million ($7.4 million in 2016)

94% of clients are current on Loan Repayment

1,808 Active Borrowers

$13.8 million Portfolio Outstanding

Cash and cash equivalents
Cash restricted for loan funds
Contributions and grants receivable, net
Interest on loans receivable
Loans receivable, net
Prepaid expenses and other assets
Property and equipment, net

TOTAL ASSETS

Accounts payable and accrued expenses
Other liabilities
Deferred Rent
Notes and recoverable grants payable
Subordinated debt

TOTAL LIABILITIES

Unrestricted
Temporarily restricted

TOTAL NET ASSETS

ASSETS 

LIABILITIES

NET ASSETS

TOTAL LIABILITIES & NET ASSETS $25,063,211 $22,783,815

2017 2016

$6,475,940
$3,813,672
$1,795,741

$192,472
$12,430,665

$251,585
$103,136

$25,063,211

$580,641
$233,466
$130,382

$14,687,816
$500,000

$16,132,305

$6,209,161
$2,721,745

$8,930,906

$2,696,477
$3,898,564
$2,615,717

$99,444
$12,932,670

$437,896
$103,047

$22,783,815

$387,505
$271,264
$133,134

$14,057,685
$500,000

$15,349,588

$4,431,458
$3,002,769

$7,434,227

Statement of Financial Position

Statement of Activities

Contributions and grants
Interest on loans
Program fees
Investment income
Other revenue

TOTAL SUPPORT & REVENUE

Program services
Lending/development services
Community advantage

Total program services

Supporting services
Management and general
Fundraising

Total supporting services

TOTAL EXPENSES

SUPPORT & REVENUE

EXPENSES

$6,241,223
NET ASSETS - END OF YEAR

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

$1,496,679
$7,434,227

$1,193,004
$6,241,223

$7,434,227

2017 2016

$6,333,077
$1,616,237

$690,127
$1,019

$657,721

$9,298,181

$5,800,998
$597,463

$6,398,461

$804,464
$598,577

$1,403,041

$7,801,502

$6,206,732
$1,471,161

$739,707
$2,505

$317,911

$8,738,016

$5,626,648
$340,716

$5,967,364

$885,281
$692,367

$1,577,648

$7,545,012

$8,930,906

2017 Financial Summary

32%: Earned Revenue
31%: Foundations
21%: Government
12%: Corporations

4%: Individuals

REVENUE

79%: Programs & Services
12%: Management & General

9%: Fundraising

EXPENSES
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82%: Programs & Services
10%: Management & General

8%: Fundraising

EXPENSES



Institutional Partners
2017

Individual Donors
2017

$500,000 AND ABOVE
Community Development Financial 
   Institutions Fund
JPMorgan Chase Foundation 
U.S. Small Business Administration

$200,000 —$499,999 
Bank of America Charitable Foundation 
The Boston Beer Company*
Citi Foundation 
The Clark Foundation
Fifth Third Bank*
Robin Hood Foundation 
TD Charitable Foundation
Wells Fargo Foundation

$100,000—$199,999
Empire State Development Corporation
New York City Council
Santander Bank

$50,000—$99,999
Anonymous 
Bank of the Ozarks
Bernard F. and Alva B. Gimbel Foundation 
Capital One Bank
The Coca-Cola Company*
Deutsche Bank Americas Foundation
The Hartford*
Morgan Stanley

$25,000—$49,999
Bank United
HSBC Bank USA, N.A.
Kate Spade & Company Foundation
PIMCO Foundation

$10,000—$24,999
Blue Hills Bank Charitable Foundation 
BNB Bank
Comerica Charitable Foundation
Easter Bank Charitable Foundation
Edward and Ellen Roche Relief Foundation
Goya
Massachusetts Growth Capital Corporation
Mercantil Commercebank, N.A.
The MUFG Foundation, Inc. 
Sterling National Bank
SunTrust Bank Foundation
TIAA Bank

$5,000—$9,999
BTQ Financial
Cornerstone Research, Inc.
Dime Community Bank
First Republic Bank
Hab Bank
Hyde & Watson Foundation
Popular Community Bank Foundation

$1,000—$4,999
Astoria Bank
Bank Leumi
Boston Private Bank & Trust Company
Concord Advisory Group
Empowering Entrepreneurs, Inc.
Goldman Sachs
New York Community Bank Foundation
Regions Bank
Signature Bank

*In partnership with the U.S. Accion Network

THE JANET THOMSPON SOCIETY
The Janet Thompson Society honors and recognizes those 
loyal supporters who are helping to ensure families have 
access to the financial tools they need to achieve economic 
security through planned giving.

Janet Thompson
Faye M. Chandler
The Estate of Chaninah Maschler

INVESTING PARTNERS
Joel Abrams
Bank of America Community Development Corporation
Richard L. Berman
Boston Impact Initiative
Capital One
City National Bank
Joseph P. & Patricia K. Crowley
Eastern Bank
Empire State Development Corporation
Lynne M. Gerber Trust
Karuna Trust
KIVA
Audrey Larrimer
Katherine Perls Trust
RBS Citizens Bank
Eric and Hannah Sachs Foundation
Shield-Ayres Foundation
Society of Catholic Medical Missionaries
TD Bank, N.A.
U.S. Small Business Administration
Jonathan Woodbridge
Woodlands Investment Management - Loring 
     Wolcott

CEO CIRCLE ($25,000+)
Anonymous
Lynn & Jonah Kaufman
The O'Shea Family Foundation

INNOVATOR 
($10,000—$24,999)
The Harman Family Foundation
Cheryl Myers & Steve Stockton**
The Patrina Foundation
The Rita J. and Stanley H. Kaplan 
   Family Foundation
Paul & Marieta Quintero

JOB CREATOR
($5,000—$9,999)
Peter Cureton
Victoria Felix & John DeWees
Roy A. Hunt Foundation
Kimberly Johnson
Dennis Lagueux
Laura Miller**
Eva Greger Morse
Moses Kimball Fund
Patrick Peterson & Shirley Tsai
Janet & Malcolm Thompson
Atif Zaim

ACCELERATOR
($2,500—$4,999)
Anonymous
Kathryn & Tom Battillo
Benjamin & Susan Baxt
Michael Henry
Rick Calero
Thomas & Susana McDermott
Michael & Anne Marie Mlecko

ACCIONISTA
($1,000—$2,499)
Anna Dodson
Anonymous
The Friedman Family Foundation
Michael Friedson
Colleen Galvin
Sudhir Jain
Kristin Kraska
Henry & Cathy Lanier
Timothy Lynes & Joan Morningstar
Jessica McAdaragh
Mark Meachen
Roshelle Nagar
Mia & Stephen Parker
Jacqueline Plumez
Christina Reichert
William & Sandra Rosenfeld
Erin Rowe
Alex Schukin**
Lisa Servon

Vikram Shankar
Cristina Shapiro**
Paul Tregidgo
Tyler Van Gundy
Jessica Zoob & Robert Mark 
     Donahue Jr. 

$500—$999
Theresa Bedeau
Kevin Boes
Neil Boss
Michael Carnahan
Alan Cody & Edith Moricz
Dan Delehanty
Elenor & Richard Denker
Leslie Edwards
Todd Flolo**
Ana Hammock & Jeffrey Isen
Mike Lake**
Scott Litchtman
Odalis Martinez
Mark McLoughlin
Ben Nissan
Bill Popeleski
Paul Redstone
Anand Savur
Nancy Truitt
Diana Waterbury
James & Anita Wessier
Jenny Yescher**

$100—$499
Fletcher Baldwin
Melanie Benson
Shirley Blancke
Harold & Cindy Brockman
Colin Bryan
Allison Burger
Seth Burr
Jane Campbell
Anne Cerami
Rodrigo Cerveira
Robert Chesley
Jerry Crane
Albert Cuadra
Vanessa Dager
Jessica Daniels
Nora Delaney
Clara Diaz-Leal
Paul Dominguez
Seena Dundes
Paula Easton
Dorota Figiel
Anne Fish
Kevin Fisher
Elizabeth Fleming
Gina Frisa
Carlos Garza
Nav Ghuman

Adam Grenier
Anne Haines Yatskowitz
Joseph Hernandez
John Hickle
Mimi Hing-Nan Ng
Curtis Horton
Paul Hunt**
Dana Jackson
Mark Kaminsky
Emily Kaufman
Marcia Kessler
Wendy Lane
Jaclyn Leccese
Jo Lederman
Kuanhui Lee
Elizabeth Lee
Paul Lipsky
Ruth Lynes
Melinda Marbes
Veronique Marcus
Alfonso Martinez-Fonts
Rosana Mason
Christina Massalay
Melissa McCance
John McDonald
Olga Meador
Robert Moylan
Amy O'Brien
Debbie Parsons
Mark Pavlin
Samir Pendse
Michael Perez
Lara Porter
Leslie Puth
Maria Rengifo
Barbara Romani
Herman Rose
Sabrina Saadaoui
Judith Samuelson
Stefan Sandoval
Kristen Scheyder
Risa Sherman
Shan Siddiqui
Gail Smith
Sherry Stolzenberg
Matteo Tinari
Leo Toca
Lawrence Turyn
Tyler Van Gundy
German Javier Vargas
Mihai Vrasmasu
Anita Barker Weeks
Ashley Wessier & Sherri Lane

**Monthly Sustainers

1514



Microfinance Leadership Council*

Board of Directors* New England Advisory Board*

Florida Advisory Board*

DENNIS LAGUEUX, CHAIR 
Senior Vice President, Community Development,  
TD Bank

THOMAS MCDERMOTT, VICE CHAIR 
Managing Director, Cambridge Wilkinson

ROSHELLE NAGAR, SECRETARY
Counsel, Law Firm, Weil, Gotshal & Manges, LLP  

KIMBERLY JOHNSON, TREASURER
Partner, KPMG, LLP

KEVIN BOES
President, New Markets Support Company 

PETER CURETON
Americas Head of Technology Security Services  
Delivery & Program Management, Credit Suisse

DAN DELEHANTY
Vice President and CRA, Director of Community 
Development, BNB Bank

COLLEEN GALVIN 
Senior Vice President, Community Development, Citi

MICHAEL HENRY
Partner, IBM

JOSEPH HERNANDEZ
Vice President, CRA Officer, TIAA Bank

SUDHIR JAIN
Managing Director, Citi 

LAURA MILLER
President, Commercial Banking, JPMorgan Chase 

MIA PARKER
Vice President, Office of Corporate Engagement,  
Goldman Sachs

LISA SERVON
Professor and Chair, University of Pennsylvania

CRISTINA SHAPIRO  
Vice President, Urban Investment Group, Goldman Sachs

GAIL SMITH
CEO, Impacto Latin News, Inc.

TYLER VAN GUNDY
Senior Vice President, Hunt Companies, Inc.

ODALIS MARTINEZ, CHAIR 
Senior Vice President, Small Business Banker Manager, Bank of America

JONATHAN BELLO
Vice President, Business Banking Area Manager, JPMorgan Chase

CLARA DIAZ-LEAL
Executive Vice President, Retail Executive - Miami Dade Market, Bank United

KARLA GOTTLIEB
Director of Community Initiatives and Compliance, Opa-Locka Community Development Corporation

PAUL HUNT
Faculty, Florida International University School of Social Work

CAROL MOLNAR
Vice President, CRA Manager, Comerica Charitable Bank

JULIO NARANJO
Regional Sales and Service Manager, Mercantil Bank, N.A.

PETER SALAS
Vice President Regional Specialty Finance Sales Manager, JPMorgan Chase

MYRNA SONORA
Vice President, Prospera

RALPH TEJADA
Business Area Manager, JPMorgan Chase

LEO TOCA 
Senior Community Development Officer, Wells Fargo Foundation

MIHAI VRASMASU
Partner, Shook, Hardy & Bacon, LLP 

ALVARO LIMA, CHAIR
Director of Research, Boston Planning & Development Agency

ANNE CERAMI
Small Business Market Manager, TD Bank Group

KEVIN FISHER
President, Dartmouth Research and Consulting 

EVA GREGER MORSE  
Partner, Rohatyn Group

MICHAEL LAKE 
President & CEO, Leading Cities

EDITH MORICZ
Founder & CEO, RocketYourNonprofit.net 

RODRIGUEZ RODOLFO
National Sales Manager, WNEU Telemundo Boston

JOHANNA STONE
Vice President of Community Development Lending, Eastern Bank

HENRIK TOTTERMAN
Professor of Practice, Entrepreneurship and Management, Hult International Business School

ANITA BARKER WEEKS
Director, Private Banking, BNY Mellon

ALEKSEY SCHUKIN, CO-CHAIR
Private Equity Associate, American Industrial Partners

ERIN ROWE, CO-CHAIR
Founder, The Arena Groupe, LLC 

RUSHIL DESAI
Consultant, McKinsey & Company

RACHAEL DEUTSCH
Specialist, Prepaid & Inclusive Growth, Mastercard 

GREG DUTOV
Senior Associate, Lovell Minnick Partners, LLC 

LIZ FLEMMING
MBA Candidate, The Wharton School 

MICHAEL FRIEDSON
Associate, Corsair Capital

GINA FRISA
Associate Vice President, Global Markets Capital & Liqudity 
Management, Credit Suisse

GRANT HILZINGER
Associate, TowerBrook Capital Partners L.P.

ADITI KAMDAR
Sales Manager, Fundera

JACLYN LECCESE
Vice President, JPMorgan Chase 

MICHAEL LEI
Private Equity Associate, Greenbriar Equity Group, LLC

JESSICA MCADARAGH
Associate, Reverence Capital Partners

RONG PANG
Financial Services Investor, Flexpoint Ford

LARA PORTER
Electronic Trading - Quant Coverage, Morgan Stanley

CHRISTINA REICHERT
Vice President, Global Markets Strategy, Credit Suisse

ANNIKA ROHWEDER
Credit Analyst, HSBC Global Asset Management

CLARA SANCHEZ
Associate Vice President, Deutsche Bank Global  
Social Finance

STEFAN SANDOVAL
Private Equity Specialist, Bank of America Merrill Lynch

ABRAM SCHOTTENSTEIN
Private Fund Group Analyst, Credit Suisse 

PRIYA SHARMA
Analyst, Citi

MATTEO TINARI
Vice President, Payments Strategy Group, JPMorgan Chase

SURYA VISWANATHAN
Co-Founder, FinTech Startup

ANTHONY VIVEROS
Associate, Commodity Derivatives, Scotiabank

JENNY YESCHER
Private Equity Associate, Sun Capital Partners

HOWARD YU
Investment Analyst, Robert Wood Johnson Foundation

TINA ZHU 
Associate, Brookfield Asset Management 
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Vina Castillo, Kew & Willow Books, Queens, NY

Staff
As of May 2018

Volunteers
2017

PAUL QUINTERO
CEO

ANA HAMMOCK 
Vice President of Lending

JULEE MARK 
Manager, Human Resources & Office 
Services

WILLIAM ADAM POPELESKI, JR.
Chief Operating Officer

JOANNA RAY
Director of Credit Risk

ASHLEY WESSIER
Vice President of Development & 
Communications

FATIHA AINANE
Lending Team Leader, New England

MELISSA ANKIN
Business Operations Manager

JUAN CARLOS CABEZA 
Senior Loan Consultant 

JUAN JOSE CASTELLO 
Loan Consultant II

RODRIGO CERVEIRA 
Director of SBA Lending, Florida 

VIVIANA CHAN
Finance & Compliance Manager

ADRIANA CONTRERAS 
Loan Consultant II

NEYSA CRUCETA 
Intake Manager

REY CRUZ
Client Risk & Recovery Manager

CAROLINA CUADRADO 
Client Services Associate 

KETTY DE LA CRUZ 
Finance & Reporting Associate

DANIEL DELGADO 
Underwriter

CARMEN DUPERON
Senior Manager, Client Services

DORAL ESTEVEZ 
Human Resources Associate 

FABIANA ESTRADA 
Director of Lending, Florida 

KEN FORD 
Database Administrator/Programmer

LEANDRO FREIRE 
Senior Loan Consultant 

MARIELY GARCIA 
Loan Consultant, Payment Support

VALARIE GREEN
Senior Loan Consultant

MADELEINE HARRINGTON
Communications Associate

JOHN HICKLE
Director of SBA Lending

ANDREA IERACE
Director of Lending, Northeast 

LINDSAY JACKSON
Individual Giving Officer

SIMMONE KADIRI
Executive Assistant to the CEO 

EVELIN LIBMAN 
Intake Specialist

RUTH LYNES
Development Associate

KEVIN MCLOUGHLIN 
Senior Underwriter

WILLIAM NERI
Client Services Coordinator

SONIA PARDO
Underwriter

YESENIA POLANCO
Loan Consultant

GENESIS QUIÑONES
Payment Support Associate

MATTHEW REVERE 
Manager of Lending, New York 

VICTORIA RICHARDSON
Director of Development & 
Communications

MELISSA RODRIGUEZ
Loan Consultant

STEPHANY ROJO 
Senior Loan Consultant

MAURICIO SANDOVAL
Senior Coordinator - Payment Support 

JENNIFER SPAZIANO
Vice President of Business Development

LUKE TAYLOR
Development Associate

KATHY TCHERNYCHOVA 
Loan Consultant II

JESSICA VASQUEZ
SBA Loan Processor

CHRISTINA WOODS
Payment Support Associate

SARYA AZAR
Microlending Intern

TOBY EDELSTEIN
Development & Communications Intern

ALINE MENDES
Loan Operations Intern

NIARA VALERIO
SBA 7A Intern

XIAOQIAN YIN (TYNE)
SBA 7A Intern
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Humberto Ceballo, Dynopro Auto Services Inc., Kissimmee, FL
Andreia Fernandes 
Hello There Bride
Woburn, MA

“With my loan, I was able to afford a new space for my 
business. My loan consultant went out of his way to give 
me tips on how to rebuild and how to restart. I’ve been in 
this space for a year, and I love it. This is the right place 
for me to be.”

Andreia Fernandes on her new business location
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Accion Serving the East Coast | (866) 245-0783 | us.accion.org

New York
80 Maiden Ln. 
Suite 903
New York, NY 
10038

New England
10 Fawcett St.
Suite 204
Cambridge, MA 
02138 

Miami
2828 Coral Way
Suite 200
Coral Gables, FL
33145

Orlando
3201 E. Colonial Dr.
Suite A-20
Orlando, FL 
32803

Jacksonville
New location  
coming soon!
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